Abener Engineering and Construction Services, LLC
14522 South Outer Forty Road, Suite 101 ABE N‘ S
Chesterfield, Missouri 63017

Phone: (314) 275-5800
Fax: (314) 275-5801

18 January 2008

Greetings:

Abencs (Abener Engineering and Construction Services, LLC) is keenly aware of the
importance of customer satisfaction. At Abencs we devote time and resources to fully
understand our customer’s expectations, demands, and requirements. To ensure the
highest quality of our products and services, the Quality System in place at Abencs was
certified to ISO 9001:2000 standards by SGS Systems and Services in January 2008.

The implementation of a Quality Management System ensures that we are actively working
to maintain and improve the reliability of our internal operations for meeting the constantly
evolving needs of our customers. Receiving certification to this well-recognized quality
standard is a demonstration of our commitment to service, quality, performance and the
development of a culture that is fully rooted in continuous improvement.

Sincerely,

Dianne Busse
Quality Engineer



